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Background and purpose of this report 

We conducted a nationwide survey of staff at public agencies (cities, counties, conservation districts) who 

conduct behavior change campaigns in stormwater or water quality. This survey was part of a larger 

project on these campaigns funded by the Stormwater Action Monitoring (SAM) program (funded by 

permittees and administered by the WA Department of Ecology). .ȅ άōŜƘŀǾƛƻǊ ŎƘŀƴƎŜέΣ ǿŜ ƳŜŀƴ 

programs that seek to get people to change a concrete behavior, such as picking up pet waste or reducing 

ŦŜǊǘƛƭƛȊŜǊ ǳǎŜΣ ǊŀǘƘŜǊ ǘƘŀƴ ƻǘƘŜǊ άŜŘǳŎŀǘƛƻƴ ŀƴŘ ƻǳǘǊŜŀŎƘέ ǇǊƻƎǊŀƳǎ ǘƘŀǘ ǎŜŜƪ ǘƻ ŎƻƳƳǳƴƛŎŀǘŜ 

information or change attitudes or programs that provide stewardship and volunteer opportunities.  The 

objective of the survey was to understand how staff chose behavior change programs, how they evaluated 

them, and the key constraints and opportunities in the increased use of these tools. It was also intended 

for staff who oversaw consultants who designed, implemented or evaluated behavior change programs.  

This report details the procedures we used to collect survey responses and highlights key results.  

Additional information is provided in Appendix C to this report, which shows the exact questions asked 

and provides a comprehensive set of response statistics.  

 

Survey elicitation 

 We know of no possible sample frame (i.e. a list of all behavior-change personnel nationwide) and it was 

out of our scope of work to construct one. Rather than randomly select participants from such a frame, 

we sought to solicit as many participants as possible using an open Qualtrics web survey. We disseminated 

the survey link through 9ŎƻƭƻƎȅΩǎ ƭƛǎǘǎŜǊǾΣ national stormwater associations, and key personnel. We also 

encouraged word-of-mouth spread of the survey link.  We solicited contacts from the Washington State 

Municipal Stormwater Conference (MuniCon). It is likely that our survey responses suffer from a selection 

bias and may not be representative nationwide. We would note, however, that we received responses 

from a majority of regulated entities in western Washington, so our results are somewhat more likely to 

be representative of that population. The survey opened on October 20, 2021 and ended on November 

20, 2021. 

 

Responses and demographics 

We collected 224 total responses; 31 of them were discarded because the respondents were not staff 

members who worked at a city, county, watershed district or conservation district on behavior change 

campaigns in stormwater runoff reduction or water quality improvement. Among those who reported 

being qualified to take the survey, 8 respondents did not grant research consent, ending the survey for 

them. Additionally, we had one test-run after the survey was publicly launched and the test-run response 

was also excluded from our analysis. Finally, we had 21 responses that reported being qualified and 

consented to participate in the survey, but no other questions were answered. We excluded the 21 

responses from our analysis since they did not yield any information for the study. As a result, we were 

left with 163 responses that met qualification, consented, and provided information. Survey participants 

were able to skip questions at any time or submit an incomplete survey, which means the number of 

https://ecology.wa.gov/Regulations-Permits/Reporting-requirements/Stormwater-monitoring/Stormwater-Action-Monitoring


   
 

 A survey of stormwater professionals  3 
 

responses varies by question. Our survey respondents came from 19 states. The U.S. map below portrays 

the number of survey respondents by state with the darker shades representing a greater number of 

participants. Almost half (78 of 160) were from Washington, with 48 districts or local government agencies 

represented (refer to Appendix B for the complete list). 

 

 

Figure 1: National Distribution of Survey Respondents by State 

Half of respondents (56 of 111) had been working on behavior change campaigns in stormwater runoff 

reduction, water quality or any topic at their current employers for at least five years; 25% (28 of 111) had 

been working for at least ten years at their current employers. Forty-six percent (49 of 106) of respondents 

had been working on behavior change campaigns in stormwater runoff reduction, water quality or any 

topic over the course of their careers for at least ten years. Fourteen percent (15 of 106) had at least 20 

years of experience. Over half of respondents (59 of 115) had a bachelor's degree, and 39% (45 of 115) 

had a master's degree. Twenty-four percent (27 of 112) studied environmental science, ecology, biology; 

22% (25 of 112) had an engineering background; 21% (23 of 112) were in the field of environmental 

studies, natural resources.  

 

 

 

 


